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ʃʀɼʀʈʋʖʑɸʗ ʂʆʄʇɸʅʀʗ ɺ ʆɹʃɸʉʊʀ 

ʀʉʉʃɽɼʆɺɸʅʀʗ ʂʆʄʄʋʅʀʂɸʎʀʁ 

ʎɽʃʔ 
 

Åʠʥʪʝʛʨʘʣʴʥʘʷ ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʧʨʦʚʦʢʘʮʠʦʥʥʦʛʦ real time ʚ ʨʘʤʢʘʭ ʦʙʱʝʡ 

ʩʪʨʘʪʝʛʠʠ ʚʝʜʝʥʠʷ ʦʬʠʮʠʘʣʴʥʦʛʦ ʘʢʢʘʫʥʪʘ Aviasales ʚ ʩʦʮʠʘʣʴʥʳʭ ʤʝʜʠʘ. ɸ ʪʘʢʞʝ 

ʘʥʘʣʠʟ ʚʣʠʷʥʠʷ ʧʨʦʚʦʢʘʮʠʡ ʥʘ ʨʝʧʫʪʘʮʠʶ ʢʦʤʧʘʥʠʠ 

 

Åʘʫʜʠʪ ʘʢʪʠʚʥʦʩʪʠ ʦʬʠʮʠʘʣʴʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ 
ʙʨʝʥʜʘ ʚ ʩʦʮʠʘʣʴʥʳʭ ʤʝʜʠʘ (Facebook) 
 

Åʘʥʘʣʠʟ ʩʪʠʭʠʡʥʳʭ ʫʧʦʤʠʥʘʥʠʡ ʚ ʩʦʮʠʘʣʴʥʳʭ 
ʤʝʜʠʘ 

 

Åʘʥʘʣʠʟ ʧʨʠʩʫʪʩʪʚʠʷ ʙʨʝʥʜʘ ʚ ʪʨʘʜʠʮʠʦʥʥʳʭ 
ʉʄʀ 
 

Åʙʝʥʯʤʘʨʢʠʥʛ ï ʩʨʘʚʥʝʥʠʝ ʘʢʪʠʚʥʦʩʪʠ Aviasales 

ʩʦ ʩʨʝʜʥʝʦʪʨʘʩʣʝʚʳʤʠ ʧʦʢʘʟʘʪʝʣʷʤʠ; 

ʇɽʈʀʆɼ 

ɸʅɸʃʀɿɸ 

 

1 ʤʘ ̫ï 31 ʜʝʢʘʙʨʷ 2016 ʛʦʜʘ 

 

Åɻ ʢʩʧʨʝʩʩ-ʘʫʜʠʪ ʨʝʧʫʪʘʮʠʠ: ʘʥʘʣʠʟ ʨʝʟʫʣʴʪʘʪʦʚ 

ʤʘʩʩʦʚʦʛʦ ʦʧʨʦʩʘ ʘʫʜʠʪʦʨʠʡ: 
 

o ʦʧʨʝʜʝʣʠʪʴ ʦʪʥʦʰʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʢ 

ʢʦʤʧʘʥʠʷʤ ʧʦ ʪʘʢʠʤ ʧʦʢʘʟʘʪʝʣʷʤ, ʢʘʢ ʦʙʱʝʝ 

ʚʧʝʯʘʪʣʝʥʠʝ, ʛʦʪʦʚʥʦʩʪʴ ʨʝʢʦʤʝʥʜʦʚʘʪʴ, 

ʥʘʤʝʨʝʥʠʝ ʧʦʢʫʧʢʠ, ʨʝʧʫʪʘʮʠʷ; 
 

o ʠʟʫʯʠʪʴ ʩʦʩʪʘʚʣʷʶʱʠʝ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʠʤʠʜʞʘ 

ʢʦʤʧʘʥʠʡ; 
 

o ʚʳʷʚʠʪʴ ʠʟʤʝʥʝʥʠʝ ʦʪʥʦʰʝʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʢ 

ʢʦʤʧʘʥʠʷʤ ʟʘ ʧʦʩʣʝʜʥʠʝ ʧʦʣʛʦʜʘ, ʘ ʪʘʢʞʝ 

ʧʨʠʯʠʥʳ ʜʘʥʥʦʛʦ ʠʟʤʝʥʝʥʠʷ; 
 

o ʚʳʷʚʠʪʴ ʩʪʝʧʝʥʴ ʟʘʤʝʪʥʦʩʪʠ ʧʨʦʚʦʢʘʮʠʦʥʥʳʭ 

ʧʫʙʣʠʢʘʮʠʡ Aviasales, ʠʭ ʦʮʝʥʢʫ ʠ ʩʧʦʩʦʙʥʦʩʪʴ 

ʚʣʠʷʪʴ ʥʘ ʚʳʙʦʨ ʩʘʡʪʘ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ. 

ɿɸɼɸʏʀ 



ʄɽʊʆɼʆʃʆɻʀʗ 

ʂʦʵʬʬʠʮʠʝʥʪ ʢʘʯʝʩʪʚʘ ʤʝʜʠʘʧʨʠʩʫʪʩʪʚʠʷ 
 

ʄʦʜʝʣʴ ʨʘʩʯʝʪʘ ʠʥʪʝʛʨʘʣʴʥʦʛʦ ʢʦʵʬʬʠʮʠʝʥʪʘ ʢʘʯʝʩʪʚʘ ʤʝʜʠʘ-ʧʨʠʩʫʪʩʪʚʠʷ 

ʦʙʲʝʜʠʥʷʝʪ ʙʘʟʦʚʳʝ ʪʨʝʙʦʚʘʥʠʷ ʢ ʵʬʬʝʢʪʠʚʥʳʤ pr ʪʝʢʩʪʘʤ, ʦʙʦʙʱʘʝʪ 

ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ  ʚʳʰʝ ʦʪʜʝʣʴʥʳʝ  ʧʦʢʘʟʘʪʝʣʠ ʤʝʜʠʘ-ʘʢʪʠʚʥʦʩʪʠ: 
 

Áʂʘʯʝʩʪʚʦ ʉʄʀ (ʫʨʦʚʝʥʴ, ʪʠʧ, ʩʧʝʮʠʘʣʠʟʘʮʠʷ) 

Áʈʦʣʴ (ʛʣʘʚʥʘʷ, ʚʪʦʨʦʩʪʝʧʝʥʥʘʷ) 

Áʕʤʦʮʠʦʥʘʣʴʥʘʷ ʦʢʨʘʰʝʥʥʦʩʪʠ ʤʘʪʝʨʠʘʣʦʚ (ʧʦʟʠʪʠʚʥʳʝ ʠ ʥʝʛʘʪʠʚʥʳʝ) 

Áʇʝʨʩʦʥʠʬʠʮʠʨʦʚʘʥʥʦʩʪʴ ʟʘʛʦʣʦʚʢʦʚ 

ɺʦʚʣʝʯʝʥʥʦʩʪʴ, ʫʨʦʚʝʥʴ ʚʦʚʣʝʯʝʥʥʦʩʪʠ 
 

ɺʦʚʣʝʯʝʥʥʦʩʪʴ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʩʫʤʤʫ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʡ ʧʦʣʴʟʦʚʘʪʝʣʷ ʩ ʢʦʥʪʝʥʪʦʤ ʚ 

ʩʦʮʠʘʣʴʥʳʭ ʤʝʜʠʘ (ʣʘʡʢʠ, ʢʦʤʤʝʥʪʘʨʠʠ, ʨʝʧʦʩʪʳ) 

ʋʨʦʚʝʥʴ ʚʦʚʣʝʯʝʥʥʦʩʪʠ ï ʵʪʦ ʩʦʦʪʥʦʰʝʥʠʝ 

ʚʦʚʣʝʯʝʥʥʦʩʪʠ ʠ ʢʦʣʠʯʝʩʪʚʘ ʧʦʩʪʦʚ 

ʂʦʨʨʝʣʷʮʠʦʥʥʳʡ ʘʥʘʣʠʟ 
 

ʇʦʠʩʢ ʟʘʚʠʩʠʤʦʩʪʝʡ ʤʝʞʜʫ ʧʘʨʘʤʝʪʨʘʤʠ 
ʤʝʜʠʘʘʢʪʠʚʥʦʩʪʠ ʠ ʙʠʟʥʝʩ-ʨʝʟʫʣʴʪʘʪʦʚ 
ʦʩʫʱʝʩʪʚʣʷʣʩʷ ʩ ʧʦʤʦʱʴʶ ʩʪʘʪʠʩʪʠʯʝʩʢʦʛʦ ʧʘʢʝʪʘ 
SPSS 23.0. ʋʨʦʚʝʥʴ ʟʥʘʯʠʤʦʩʪʠ ʧʨʠʥʠʤʘʣʩʷ ʥʘ 
ʫʨʦʚʥʷʭ 0,01 ʠ 0,05.  
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ɼʀʅɸʄʀʂɸ ɻɽʅɽʈɸʎʀʀ ʂʆʅʊɽʅʊɸ ʅɸ ʆʌʀʎʀɸʃʔʅʆʁ ʉʊʈɸʅʀʎɽ ɺ FACEBOOK 



ʇʈʆɺʆʂɸʎʀʆʅʅʓɽ ʂɽʁʉʓ: ʉʈɸɺʅɽʅʀɽ 

16 ʧʫʙʣʠʢʘʮʠʡ 
ʚ ʉʄʀ 

 
ʆʭʚʘʪ 2 270 581 

 
1810 ʩʪʠʭʠʡʥʳʭ 
ʫʧʦʤʠʥʘʥʠʡ 

 
ɺʦʚʣʝʯʝʥʥʦʩʪʴ  

4  5 2 4   

19 ʧʫʙʣʠʢʘʮʠʡ ʚ 
ʉʄʀ 

 
ʆʭʚʘʪ 1 623 961 

 
2 160 ʩʪʠʭʠʡʥʳʭ 
ʫʧʦʤʠʥʘʥʠʡ 

 
ɺʦʚʣʝʯʝʥʥʦʩʪʴ 1 

1 2 1  

48 ʧʫʙʣʠʢʘʮʠʡ ʚ 
ʉʄʀ 

 
ʆʭʚʘʪ 2 046 586 

 
1604 ʩʪʠʭʠʡʥʳʭ 
ʫʧʦʤʠʥʘʥʠʷ 

 
ɺʦʚʣʝʯʝʥʥʦʩʪʴ 20 

8 6 3  

34 ʧʫʙʣʠʢʘʮʠʠ ʚ 
ʉʄʀ 

 
ʆʭʚʘʪ 7 501 478 

 
575 ʩʪʠʭʠʡʥʳʭ 
ʫʧʦʤʠʥʘʥʠʡ 

 
ɺʦʚʣʝʯʝʥʥʦʩʪʴ 3 

1 2 8  

11 ʧʫʙʣʠʢʘʮʠʡ ʚ 
ʉʄʀ 

 
ʆʭʚʘʪ 1 450 919 

 
129 ʩʪʠʭʠʡʥʳʭ 
ʫʧʦʤʠʥʘʥʠʡ 

 
ɺʦʚʣʝʯʝʥʥʦʩʪʴ 613 

 

͔͙͍̏ͫͨͪͫͫͤͦͫͭ͟Έ ͔͙ͦ͋ͫͯ͗͒ͤΎ ͤ͊ ͦͺ͙ͼ͙͊͡Έ͚ͤͦ ͙ͫͭͪ͊ͤͼ͔ ͍ Facebook* 

*˨͙ͦ͡ ͔͙͔͍ͦͣͣͤͭ͊ͪ͟ ͙ͪ͊͘͡;͚ͤͦ ͭͦͤ͊͡Έ͙ͤͦͫͭ ͫ ͯ;͔ͭͦͣ ͍ͯͪͦͤΎ ͔͙ͦ͒ͦ͋ͪͤΎΣ ͦͭͦͪ͟·͚ ͍·ͪ͊͗͊ͫ͡Ύ ͍ ͚͊͊͟͡ͻ ͟ ͊͗͒ͦͣͯ͟ ͔͙ͦͣͣͤͭ͊ͪ͟Ό 
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͍͙͔ͯ͒ͤͤ·ͻ ͍ͨͦͫͭͦ 
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ʉʊʈɸʅʀʎʓ AVIASALES ɺ 
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ɼʠʥʘʤʠʢʘ ʛʝʥʝʨʘʮʠʠ ʢʦʥʪʝʥʪʘ 

"ʆʙʳʯʥʳʝ" ʧʦʩʪʳ ʇʨʦʚʦʢʘʮʠʦʥʥʳʝ real time ʧʦʩʪʳ Real time ʧʦʩʪʳ ʉʨʝʜʥʝʦʪʨʘʩʣʝʚʘʷ ʜʠʥʘʤʠʢʘ 

68; 19% 

10; 3% 

279; 78% 

ʉʪʨʫʢʪʫʨʘ ʧʫʙʣʠʢʫʝʤʦʛʦ ʢʦʥʪʝʥʪʘ ɺʢʣʘʜ Real Time ʧʦʩʪʦʚ ʚ ʦʙʱʫʶ ʚʦʚʣʝʯʝʥʥʦʩʪʴ 

357  
ʧʦʩʪʦʚ ʚ ʧʝʨʠʦʜ  

ʩ ʤʘʷ ʧʦ ʜʝʢʘʙʨʴ 
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ʩʫʤʤʘ ʨʝʘʢʮʠʡ 

60% 21% 
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ʉ
ʨ
ʝ
ʜ
ʥ
ʠ
ʝ
 
ʟ
ʥ
ʘ
ʯ
ʝ
ʥ
ʠ
ʷ
 
ʨ
ʝ
ʘ
ʢ
ʮ
ʠ
ʡ
 

 

ʟ
ʘ
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ʤ
ʝ
ʩ
ʷ
ʮ
ʝ
ʚ

 

+1850% +1480% +2215% 

ʕʌʌɽʂʊʀɺʅʆʉʊʔ ʇʈʆɺʆʂɸʎʀʆʅʅʆɻʆ ʂʆʅʊɽʅʊɸ ɺ ʉʈɸɺʅɽʅʀʀ ʉ çʆɹʓʏʅʓʄʀè ʇʆʉʊɸʄʀ 

AVIASALES: ɺʆɺʃɽʏɽʅʅʆʉʊʔ ʇʆʃʔɿʆɺɸʊɽʃɽʁ ʃʀɼʀʈʋʖʑɸʗ ʂʆʄʇɸʅʀʗ ɺ ʆɹʃɸʉʊʀ 

ʀʉʉʃɽɼʆɺɸʅʀʗ ʂʆʄʄʋʅʀʂɸʎʀʁ 

840 

167 

43 

8 

79 

5 

16 

177 

8 



AVIASALES: ɺʆɺʃɽʏɽʅʅʆʉʊʔ ʇʆʃʔɿʆɺɸʊɽʃɽʁ 

ʇʨʦʚʦʢʘʮʠʦʥʥʳʡ Real Time PR Real Time PR ɼʨʫʛʠʝ ʧʦʩʪʳ 

3561 

917 

71 

1377 

163 

26 

457 

58 

8 

ʃʀɼʀʈʋʖʑɸʗ ʂʆʄʇɸʅʀʗ ɺ ʆɹʃɸʉʊʀ 

ʀʉʉʃɽɼʆɺɸʅʀʗ ʂʆʄʄʋʅʀʂɸʎʀʁ 


