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NIMONPYIOWAA KOMNAHUA B OBJTACTA
¥ News

WCCNEOOBAHWA KOMMYHUKALINIA

EJlb : .
U * WHTerpanbHas oueHka 3ddEKTUBHOCTM NPOBOKALIMOHHOrO real time B pamkax obuien

cTpaTerum BeaeHus odulmnanbHoOro akkayHta Aviasales B coumanbHbix Meauna. A Takke

adHAalTn3 BJTIMAHNEA N OBOKBLI,VIVI Ha penytaumno KOMMNnaHnu
3AOAYU P pery

® ayauT akTMBHOCTU odomumarnbHOro coobuiectaea
6peHaa B coumanbHbix Meauna (Facebook)

® s3Kcnpecc-ayauT penytaumn: aHanna pesynsraTos
MacCOBOro onpoca ayautopun:

® aHanmM3 CTUXUMHbLIX YNOMUHAHUI B COLMASTbHbIX
Meaua

® aHanu3 npucyTcTBUA OpeHaa B TpaaULUMOHHbIX
CMIU

® DeHYMapPKNHI — cCpaBHEHNE aKTUBHOCTK Aviasales
CO cpefHeoTpacreBbIMU NoKasaTenamu;

NMEPUOLA
AHAJIN3A

1 masi — 31 nekabps 2016 roga

onpeaennTb OTHOLLEHWE Nonb3oBaTenemn K
KOMMaHUSIM MO TakMM nokasaTternisiM, kak oduiee
Bre4atrieHmMe, roTOBHOCTb PEKOMEH0BATD,
HamepeHne NOoKyMnku, penyTauus;

N3Yy4YNTb COCTaBMAIOLLNE KOPNOPATUBHOIO MMUOXaA
KOMNaHWNA;

BbISIBUTb M3BMEHEHME OTHOLLUEHUA NONb30BaTENEN K
KOMMNaHMAM 3a nocrnegHmne nosiroga, a tTakxke
NPpUYNHbI AaHHOIO U3SMEHEHUA,

BbISSBUTb CTEMEHb 3aMETHOCTM NPOBOKALIMOHHbIX
nyonukauumn Aviasales, nx oueHKy n cnocobHOCTb
BNUSATb Ha BbIOOP canTa norb3oBaTensimu.




JIMONPYIOLLAA KOMIMAHUA B OBJTACTU
WCCNEOOBAHWSA KOMMYHUKALINIA

KoacpdpuumeHT KayecTtBa MegnanpumucyTcTBUA

Mopgernb pacyeta HTerpanbHoro kKoadduumeHTa kayectTsa Meana-npucyTCTBus
obbeanHsieT 6asoBble TpeboBaHMA K 3FEKTUBHBIM Pr TEKCTam, obobLaeT
npeacTaBieHHble Bbllle OTAENbHbIE MOKa3aTenu meama-akTUBHOCTMU:

» KavectBo CMW (ypoBeHb, TUN, cneunanusaumns)

» Ponb (rmaBHas, BTopocTeneHHas)

» JOMOoUMOHarbHasa OKpalIEeHHOCTU MaTepmanos (MO3UTUBHbLIE U HEraTUBHbLIE)
» [lepcoHndpUUNPOBAHHOCTb 3arosiOBKOB

BoBne4yeHHOCTb, YPpOBeHb BOBJI€HEHHOCTU

BoBneyeHHoOCTb NpeacTaBnseT coborn cymmy
B3aMMOAENCTBUI NONb30BaTeNis C KOHTEHTOM B
coumanbHbIX Meauna (Nnankm, KOMMeHTapun, PenocThbl)
YpoBeHb BOBNEYEHHOCTU — 3TO COOTHOLLEHME
BOBITEYEHHOCTU U KOonn4yecTsa NOCTOB

KoppensaunoHHbIN aHanus3

[Monck 3aBUCMMOCTEN Mexay napameTpamu
MeanaakTUBHOCTU U BU3HeC-pesynbTaToB
OCYLLECTBIANCS C MOMOLLbI0 CTaTUCTUYECKOrO NakeTa
SPSS 23.0. YpoBeHb 3Ha4YMMOCTU NPUHUMArCSH Ha
ypoBHsix 0,01 1 0,05.
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CeHT56pb OkTa6pb
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NMONPYIOLLAA KOMIMAHUA B OBJTACTU

WCCNEOOBAHWA KOMMYHUKALINIA

Apect
YnokaeBa

J :

16 ny6bnukauum
B CMU

OxBaT 2 270 581

1810 CTUXUNMHBIX
YyNOMUWHAHNN

BoBneyeHHOCTb

19 nybnukauunn B
CMMU

OxBaT 1 623 961

2 160 CTUXUNHBIX
YNOMUHAHUN

BoBneyeHHoOCTb 1

48 nybnukauumm B
CMMU

OxBaT 2 046 586

1604 CTUXUNHBIX
ynoMMUHaHUA

BoBneyeHHOCTb 20
863

34 nybnukauuun B

OxBaT 7 501 478

575 CTUXUNHBIX
YNOMWUHAHUN

BoBneyeHHOCTb 3
128

OxBat 1 450 919

129 CTUXUNHBIX
YNOMUHAHUMN

BoBneyeHHOCTb 613

JKCNpeccuBHOCTb 06CyXKAaeHUA Ha opuumnanbHoli cTpaHuue B Facebook*
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Bonee 100 KOMMeHTaTOPOB (Kak Ha 0dULMANbLHOM CTPaHULIE, TaK U B ApYyrMX coobuiecTBax) 0603Hauanm cBoe HamepeHue NoAb30BaTbCA CEPBUCOM nocne

YBUAEHHbIX NOCTOB
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CTpyKTypa nyoriukyeMoro KOHTeHTa
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m "O6blYHbIE" NOCThI I [IpoBOKaUMOHHbIE real time nocThbl mmm Real time nocTbl

NMONPYIOLLAA KOMIMAHUA B OBJTACTU
WCCNEOOBAHWA KOMMYHUKALINIA

Bknag Real Time noctoB B 00Ly0 BOBJIe4EHHOCTb
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—— CpeaHeoTpacnesasa aguHamumka

OuHamuka reHepauuvun KOHTeHTa

CeHTA6pb OKTABpb [ekabpb




JINONPYIOLWAA KOMMNAHUA B OBJTIACTA
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WCCNEOOBAHWA KOMMYHUKALINIA

SOOEKTMBHOCTb MPOBOKALIMOHHOMO KOHTEHTA B CPABHEHWM C «OBbIYHBIMM» MOCTAMM n

3840 79 177

CpeaHue 3Ha4YeHUA peakummn
3a 7 mecsiueB

® "O6blYHbIe" NOCTbI B [1poBOKaLMOHHbIE real time nocTbl B Real Time nocTbl

IdWHaMuKa obLleir BoBNeUYEHHOCTU NO/Ib30BaTeNEN

Mam NIOH non aBr CeH (0] 9) HOA OekK



I3 News

AVIASALES: BOBJIEYEHHOCTb MONb30OBATEJIEN

NNONPYIOLLAA KOMMNAHUA B OBJTACTU
WCCNEOOBAHWA KOMMYHUKALINIA

NMpoBokauuoHHbIN Real Time PR

Aviasales
15 Hoabpa 2016 - @

Ko yenen, Tot Ke cenl
B lNoxgoH, Miokxen, Pury, Munan u lMNpary ot 75 eBpo.
https://goo.gl/MZXxDd

HE YCINEJ KYNUTb BUJIETHI B JIOH
—=

113 Mockesl B EBpony ot 75 €! CiennnanibHoe
mpeaIoKeHHe OT aBHaKoMIIaHuH Air Baltic

Cpashetine SuneTos nouTit 300 aBUAKOMNAHKH, KAPTA HUSKUX LEH, MHMOPMALKSA O
pacnpogaxax. Hangu ceomt geluesbiit SUNeT Npamo celuac!

m

AVIASALES RL
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& Hpasurca W KommeHTapuu  Mopenutbes

= o 3,5 ThiC. TMonynapHbie KOMMEHTapKK ™

915 nyGnukauuin KommerTapuu: (71)

Real Time PR
iviﬁ:?i:i 20161 - &

MpueeT, Iro Omutpui Menseaes. 370 Mol BTOPOR aKKayHT, O KOTOPOM
HUKTO HEe 3HaeT. 3aTo BCe 3HAKT, Kak A nwbnw peibanky. BeiBaeT, BosabMmem
c BoBanom chapchopoBbie TAPENKW, KEpaMUUECKUe YAOUKW, XpYCTanbHoro

uyepBA. pLIiBaKkoB M3 BEHELMaHCKOro CTeKna W NeTuM peibauynTe. JeHer HeT, Aviasales
nodToMy Oepsyck 3a STOT caliT ¢ gelleBbiMY asuabuneTamu — @ 2 T e 8
http:/igoo.gl/Z0cFiVW 6 nexkabpa2016r- S

I X0 5ELL KVM UEH HIHA ORAYKY 2 IR

Apyrve noctbl

A3ponopT XenbCUHKK BECTpEYaeT rocTen

OuULL
pY IN THEIR RIGHT MIND W
N?gg’lf T0 HELSINKI IN NOVEMBER.

S$%0cpT YOU, YOU BADASS. WELCOME.
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s Hpasutca B KomMmeHTapui ~ MogenuTLca
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58 nyBnukaunin

MonynApHLIe KOMMEHTapUKU ™

KommeHTapui: (8

& Hpasnics ¥ KommenTtapun ~» MopennuibecR

O'J D AnToH Kpacosckuit u ewge 1,3 Thic. MonynapHbie KOMMEHTapKUK ~

163 nyGnukatm KommerTapuw: (26)
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WCCNEOOBAHWA KOMMYHUKALINIA

mm [1pyrne ynomuHaHus mm O6cyxaeHne NpoBOKaUWOHHbIX NOCToB Aviasales —CpegHeoTpacrneBas guHamuka

253
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WCCNEOOBAHWA KOMMYHUKALINIA
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= [1pyrme HOBOCTU mm Real Time PR Aviasales =—=CpeaHeoTpacnesasi MEANAaKTUBHOCTb 10
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PRIEIR AVIASALES: REAL TIME PR B TPAOULUMNOHHBIX CMU O CnEAOBAH KoMy VIRALL

KayectBo CMU KauyecTtBO MaTepuanoB

m denepanbHble CMU ®[naBHasa pornb W BTopocTeneHHas porb

- (2% 142 T —

Matepunana ® OMOLMOHaNbHO-OKpaLlEeHHbIE MaTepuanbl

6 cioxeToB Ha TB T

® YnoMuHaHune B 3arofioBke M Het

15 951 428 cymmapHbiin oxsar

AMoLUMOHanbHbIe OLEHKU NOCTOB B TpaauumMoHHbix CMU

v OpobpeHne B8 CMW Bbi3Banu 6rokupoBka — HeraTmBHbIM KOHTEKCT cO34aBarcsi 3a CHeT
Pornhub, apect YntokaeBa NPOBOKAaLIMOHHbIX 3arosioBKOB

v" T103UTUBHbLIM pe3ynbTaToM Takke cTano («ckaHaanbHbINY, «OCKOPONSOLWLNAY,
nonagaHune kencos Aviasales B pentuHrn PR- «ocyannuny», «6onkoTnposanmy)
cKaHOarnosB, a Takke B aHanutndeckue — [lpwn aTOM B Matepmanax oTcyTcTBoBanu
cTaTbn-Nocobust No NPMMEHEHUIO NPAMble HEraTUBHbLIE OLIEHKU, XXYPHaNUCTbI

NPOBOKaALMOHHbIX MHCTPYMEHTOB CCblJ1asfinCb Ha MHeHune OGLLI,GCTBGHHOCTI/I
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AC CO LIMATM B H bl M O E PA3 AVIASALES NVAUPYIOLASA KOMIMAHMWSA B OBNACTM

B KOMMEHTAPUAX U OLIEHKAX NMOJIb3OBATEJNEW

KomnaHus TepAeT KITMEHTOB

SMM u3 aga
[Mepernbatot nanky

KomnaHusa pasxuraet u
ockopbnser
[aBHblE «MOPOKMN» KOMMaHWUW:
pacusm
CEeKCU3M
LLIOBUHM3M
romodobus

WCCNEOOBAHWA KOMMYHUKALINIA

«Kocmunuyeckumn» SMM
born PR, mapKkeTuHra,
peknambl
CuUTyaTUBHbLIMN MApPKETUHT BO
BCeu Kpace
SMM npuBnekaeT KIIMEHTOB

BoBpemsa — KoY K ycrnexy»:
Ha 3noby oH4A, B TpeHae

[MpepnaratoT KpeaTuBHbIE peLleHns
Aviasales B3pbIBalOT UHTEPHET

Aviasales — npoceccuoHanbHble XynuraHbl ot PR

Aviasales — cmenble, Harnble, onepaTuBHbIe, 31000AHEBHbIE



JIMANPYIOLLAA KOMIMAHWA B OBJTACTU
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ENews) BIIMAHWE NPOBOKALIMOHHOIO PR HA b
TPA®UK U3 COLUMANBbHbLIX CETEN

[ Koppensuusa mexay aonen Tpacdmka M napameTpamm MeavMaakTUBHOCTU® ]

N 5 Hdonsa Tpacumka,

OBOKaLMUOHHbIN -

‘RealTmepr ) 0948 > 0945 % 0910 » 0962 ) ‘gomemnemses
ceTeun

Hons ny6nukauun Hons Honga ynoMmuHaHui [lonsa peakuuin Ha
o real time PR B 9KCNPEeCCUBHbIX «npoBokauuny» Aviasales NMPOBOKALMOHHbI
TPaALMOHHbIX ny6nvkaumm o B CTUXMNHOM KOHTEHT B CyMMapHO
CMIA Aviasales NONb30BaTENbCKOM KOHTEHTE BOBIIEYEHHOCTM

*Koppensaums 3HauMma Ha yposHe 0,01 (aBYCTOPOHHMIA)



¥ News| BNMUAHUE NPOBOKALIMOHHOIO PR N eConEAGE RO
HA TPAPUK N3 COLUUATIbHBIX CETEU

Hons real time nocToB Ha HOonsa Tpacmka, KOTOPbLIN
ochmumnanbHON cTpaHule nosyyeH U3 coumanbHbIX
Aviasales B Facebook ceTeun

PocT BOBIEYEHHOCTU B

0,730* CTUXMNHOE obcyXaeHue 0,962**
MPOBOKALIMOHHOIO KOHTEHTA

*koppensaumnsa s3Haduma Ha yposHe 0,05 (oBYCTOPOHHWUN)

**roppensauus s3Ha4ymma Ha yposHe 0,01 (OBYCTOPOHHUI)
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*koppensauunsa sHadnma Ha yposHe 0,05 (aBYCTOPOHHMI)
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PRI AVIASALES: YTO XOTEJIM NONYUYNTBL? O eonEAoBAA KON ALY

REAL TIME PR

NMPOBOKALIUA




[MPABUJIA
MPOBOKALIMOHHOI'O
REAL TIME PR

PeneBaHTHOCTb
npoBoKauuun
LeHHOoCTAM OpeHAaa
M ueneBbIM

ayauTopusam

3n0604HEBHOCTD,

dKTyaJlibHOCTb

JIMONPYIOLLAA KOMIMAHUA B OBJTACTU
WCCNEOOBAHWSA KOMMYHUKALINIA

OpurnHanbHOCTb
nogavu u

¢opmaTtoB

CucremHas pabora

C noTeHuyuanbHbIM

HeratTuBom
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CIMACUBO 3A
BHAMAHUE!

PR News Media Monitoring and Analysis Company
7,BLDG.2, 5TH YAMSKOGO POLYA STREET, MOSCOW, RUSSIA, 125040 tel./fax: +7-495-789-4259




